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I’m Brian Short 

I’m usually bshort on most services

6 years of Drupal experience

In a previous life I was a .NET developer 

Developer / Project Management

Slides: bshort.com/better-admin-sites

Who am I?
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So what are we talking about?
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Admin Sites
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Usability
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Your Real Users are Admins
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Configuration
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Clients Aren’t 
Dumb
If they knew how to build a 
website they wouldn’t be calling 
you.

They know their business better 
than you ever will.

The choices they make have 
nothing to do with technology.

Give respect to get respect.
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High Level Goals 

✤ Manage Content
✤ Find Content
✤ Tag Content
✤ Edit Content
✤ Create New Content
✤ Migrate Content
✤ Manage Users
✤ Find Users

✤ Tag Users
✤ Content Types!
✤ Post Polls
✤ Send out Newsletters
✤ Remove Spam
✤ Connect with their Users
✤ Run their Business
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What They’re 
Trying To Do...
Find their content.

Find their users.

Spend less time learning Drupal.

Spend more time doing their job.
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Use Jargon 
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Make it 
Meaningful
✤ Use their language.

✤ Describe things for the users, 
not yourself.

✤ Institutional language is 
valuable.

✤ Enforce consistency.

✤ Sloppy descriptions beget 
sloppy thinking.
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Use Comments!
Photo by Bearkpark on Flickr
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So What Do We 
Comment?
✤ Content Types

✤ Fields

✤ Views

✤ Blocks

✤ Taxonomy

✤ Anything that requires 
guidance...
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Comment 
Everything
✤ Don’t assume your users will 

remember anything you tell 
them.

✤ Don’t assume you’ll remember 
anything about the site next 
year.

✤ Don’t assume the primary user 
of the site is someone you’ve 
ever spoken to.

✤ Don’t assume your users need 
to know Drupal.
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Comments on Content Types
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Comments on Content Types
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Comments on Content Types
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Comments on Content Types
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Hiding Is Better Than Showing
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Things to Hide

✤ Block Interface

✤ Panels Interface

✤ Views

✤ Users...
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Blocks
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Blocks
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Even More Blocks
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Panels
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Panels
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Panels
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Panels
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Panels
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Panels
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Panels
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Panels
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Panels
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Panels
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Panels
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Panels

Thursday, February 14, 13



Panels
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Panels
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Panels
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So what do we use?
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It depends.
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Content Types - Build for Editors
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Use your Content 
Types

✤ Provide Links!

✤ Hide Content Types that aren’t 
being used

✤ Use Node References and Block 
References!

✤ Don’t use the Blocks Interface

✤ Use Node Relationship module
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Things to Use

✤ Nodes

✤ Templates - you can comment 
them.

✤ Custom Views

✤ Management Queues

✤ Views for Users with Exposed 
Filters

✤ Give them one thing to 
manage.
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Nodes are Good

✤ Use Better Content 
Management Filter in D6

✤ Build a few views for Drupal 7 
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Node Block configuration
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Node Block configuration

Thursday, February 14, 13



Node Block configuration
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Node Block configuration
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Node Block configuration
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Block Refs
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Example of References instead of Panels
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Example of References instead of Panels
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Example of References instead of Panels
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Use Views for Node References
Photo by ampamuka on Flickr
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You can do better than 
standard Node References

✤ “Title [nid: XX]” is ugly.

✤ Editors don’t always know the 
name of what they’re looking 
for.

✤ In D7, make sure to add a 
References display type.

✤ Choose your fields wisely.
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Views: Display Type - References

Click This
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Views: Set up the Field
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Views: Display Type - References
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Views: Display Type - References

This can be anything...
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Views: Set up the Field
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Views: Set up the Field
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Views: Set up the Field

More Useful
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Needs for D7...

✤ Reference Preview

✤ Node Relationships
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Searching Sucks. Make it Better.
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If they can’t find it, then it’s lost.
Photo by stuhillphotography on Flickr
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admin/content
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admin/content/node/overview
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Content Management Filter
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Workbench
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Dashboard
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Dashboard configuration
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Specialized Views
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Specialized Views
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Specialized Views + Dashboard
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Ideas for Search

✤ Use Better Content 
Management Filter in D6

✤ Build a few views for Drupal 7 

✤ Different groups need different 
views

✤ Check out Dashboard and 
Workbench
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D7 is still missing...

✤ Editview

✤ Editablefields

✤ Improved Admin

✤ Content Management Filter
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Brian Short

Email: bshort@northps.com

Twitter: @bshort

Skype: brian.short

Web: http://northps.com

Slides: http://bshort.com/better_admin_sites

Contact me...
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Thanks!

we’re hiring...                                           bshort@northps.com
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